Web Site Privacy Policy

Cyclegroup.com has established this Privacy Policy to clarify the information practices that we have implemented to protect your privacy. We believe that everyone benefits from the free flow of information and pledge to gather and use information about you responsibly. We welcome you to our site, and we want to make sure that you are comfortable in using it effectively.

What we might collect about you:  Cyclegroup.com collects information about you, such as the site you just came from, the browser you are using, and the path you take throughout our site. In addition, we maintain data that you agree to provide us when you register, such as your e-mail address, name, and company. We may verify or combine this information with data about you that we have obtained from other sources. At certain times, we may seek to place "cookies" on your system to assist with your use of the site or to identify products and services that you have selected. You can set your web browser software to accept or decline these cookies. If you purchase goods or services through Cyclegroup.com, we will need to collect information about fulfillment and payment of your order. Although we have taken what we believe are reasonable measures to protect the personal information we have about you, the security of your transmission of that information may be undermined or compromised by third parties. We cannot and do not represent or warrant that Internet transmissions are entirely secure.

How we use what we learn:  We compile and use your information to make available to you additional offers, promotions, coupons and services, and we use it to design and customize Cyclegroup.com and your access to it in order to meet your needs more effectively. We also use collected information to make available products and services that we believe may be of interest to you. We use the credit card information that you provide to bill your account for the purchases you make at Cyclegroup.com, but we will not use or disclose that information for any other purpose.

What we may disclose to others about you: We do not sell or give third parties unrestricted access to your personal information at any time.

Updating your personal information:  You can review and update personal information you have provided to us by sending an email message to customerservice@cyclegroup.com. We will incorporate new information provided to us as quickly as we reasonably can do so, but we do not guarantee that it will be done within a particular time frame.

Compliance with our Policy:  We have developed internal controls to assure that the information we have learned about you is as accurate as possible and that we follow the principles set out in this Policy. We regularly examine our practices and observe them in use to ensure that our actual conduct is consistent with our commitment to act responsibly. As noted above, we seek to hold other entities that have contractual arrangements with us to similar standards of privacy, and we reserve the right to refuse to do business with any entity that does not agree to maintain such standards.

If you discover a privacy failure or abuse, we urge you to contact Cyclegroup.com Customer Service so that we can take appropriate action. Please note that we may from time to time modify our privacy policy. You should review this page from time to time to make certain that you are familiar with the most current version of our privacy policy.

